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About RealEstateSales.gov 

GSA’s Office of Real Property Disposition (RPD) is responsible for selling surplus 

Federal land, improvements to land, and rights to land. These properties can vary 

widely in location, size, use and value such as undeveloped land, commercial and 

industrial facilities, office buildings, military holdings warehouses, lighthouses, single 

and multi-family residences, easements, mineral rights, water rights, air rights and 

more. Properties may be located in any of the 50 states, the District of Columbia, Puerto 

Rico, the U.S. Virgin Islands, and the U.S. Pacific Territories. 

What is a Bidder?  

If you've created a Subscriber account with RealEstateSales.gov and are interested in 

bidding on properties, you can use the same login to become a Bidder. A Bidder is a 

Subscriber who has completed the Identity Verification process via Login.gov, granting 

them eligibility to bid on specific auction listings. By becoming a Bidder, you can actively 

participate in auctions and place bids on GSA Real Estate properties listed on 

RealEstateSales.gov. Becoming a Bidder allows you to actively participate in auctions 

and make bids on GSA Real Estate properties on RealEstateSales.gov.  

Why Become a Bidder?  

Becoming a bidder provides access to the full suite of features within 

RealEstateSales.gov, including the ability to participate in auctions, place bids, and stay 

informed about properties of interest via subscribing to properties of interest. 

Signing into RealEstateSales.gov 

To login into RealEstateSales.gov, a Login.gov account needs to be created. There is 

no approval requirement or account provisioning needed in order to create an account 

within Login.gov. 

1. Navigate to the application by going to the url https://realestatesales.gov  

https://realestatesales.gov/
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2. Once you are on RealestateSales.gov click on the Login button, this will allow 

you to sign in with Login.gov, and if you do not have an account with Login.gov 

already, you can create one with this button as well. 

 

  
3. Click on Login, this will allow you to create an account with Login.gov if you do 

not already have one or log into an existing Login.gov account..  
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4.  If you already have a Login.gov account, sign in with your existing credentials. 

   
5. If you do not have an existing Login.gov account, click on Create an account. 

   
6. Enter your email address, select desired language, and read and accept the 

Login.gov Rules of use. Then click submit. 
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You will then receive an email to the account you used for your login.gov email 

address prompting you to confirm your email.  

 

7. Navigate to your email and find the confirmation email was sent to the email 

address entered in step 5 to confirm email. 
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8. Once your email is confirmed, create a strong password for the account. 
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9. Choose an authentication method to secure your account. 

   
10. Once multi-factored authentication is set up, Agree and Continue into 

RealEstateSales.gov. 

11. You are now logged into the application as a subscriber. To become a bidder, 

you must register to bid on a specific listing which is outlined below.  

Navigating RealEstateSales.gov    

Without Logging Into RealEstateSales.gov 

Browse Listings 

Without logging into the system, GSA Real Estate Sales site provides intuitive search 

functionality for all users. All visitors of the site can perform advanced searches to filter 

real estate listings based on specific criteria, such as location, property type, or auction 

status. These enhanced features allow for a more tailored and efficient search 

experience. 
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View Listings 

The Listings tab allows you to view all available properties within the GSA Real Estate 

Sales site. From this central location, you can explore the full range of listings and 

conduct additional querying to refine their search. Detailed guidance on advanced 

querying options is provided in future sections of the user guide. 

1. On the application home page, navigate to the Listings tab by hovering over the 

“Search” button along the top banner of the page and click the “Our Listings” 

subsection underneath. 

 

2. This action takes you to the Listings page, where you can view all available 

properties. From here, you can further refine their search using a variety of filters 

and query options to find listings that match their specific needs. 

Search and Filter Listings 

 

On the Listings page of the GSA Real Estate Sales website, you have multiple tools to 

search and filter listings effectively within the application. These features ensure you 

can efficiently navigate and discover properties of interest. These options include: 
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Search:  

You can enter keywords or specific terms such as zip code, street address, city, 

and state (including the District of Columbia, Puerto Rico, the U.S. Virgin Islands, 

and the U.S. Pacific Territories) to locate listings matching that exact search.  

 
 

More Filters:   

A variety of filters will allow you to refine your search based on specific criteria, 

such as location, property type, or price range. Selected filters within the pop-up 

will stack, meaning only listings that match all of the selected criteria will be 

displayed. 

 

By Category:  

The "By Category" filter enables you to refine your search by selecting a 

specific type of listing (e.g., Commercial). This filters the results to display 

only listings within the chosen category, making it easier to focus on 

relevant options. 
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By Distance: 

The "By Distance" filter allows you to enter a ZIP code and specify a 

search radius (up to 500 miles). This feature displays listings located 

within the defined distance from the entered ZIP code. 

 
 

General:  

The General Tab allows you to refine their search by filtering various 

criteria, including asset type (e.g., lighthouse), property type, and auction 

type. You can specify the auction type, such as online auction, to focus on 

listings that meet your specific needs. 
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Listing Status Tabs 

You can browse listings by selecting tabs that categorize properties by their 

current status, such as All Listings, Coming Soon, Active, and Closed.  

 

Map View:  

The Map View displays listings on an ESRI map, showing their locations with 

indicators that reflect the status of each listing. This interactive feature allows you 

to view and interact with specific markers that correspond to the auction status, 

providing a visual representation of available properties. 

 

- Green Circle = Active Listing 

- Yellow Triangle = Coming Soon Listing 

- Red Square = Closed Listing 

 

To switch between the map view and the list view, use the toggle on the right 

hand side of the result set to select “List” or “Map”.  

  

   

Viewing an Online Auction: 

When you select an Online Auction to view you will see any relevant images/videos that 

are associated with the listing as well as baseline information about the property. 
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All relevant information needed to know about the listing is shown including the 

following: 

● Short description about the property 

 
● Property Highlights 

 
● Interior Features (if any) 

● Exterior Features (if any) 
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● IFB and other documents 

 

● Bidding countdown clock for when an auction either is about to start or going to 

end. 

 
● Starting/Current Bid Price 

 
● Bidding Open time (in CST) 

 
● Bidding Closing time (in CST) 

 
● Login/Register to Bid button 
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● View bid history, this can be viewed throughout the whole auction process. 

 

 
● Bid Increment 

 
● Deposit Amount (if any) 

● Inactivity period time 

 
● Realty Specialist contact information 

 

● Property Map 

 
To learn more about how to bid on an online auction, please refer to ‘Bidding on an 

Online Auction’. 
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Viewing a Sealed Bid Auction: 

When you select a Sealed Bid Auction to view you will see any relevant images/videos 

that are associated with the listing as well as baseline information about the property. 

 
All relevant information needed to know about the listing is shown including the 

following: 

● Short description about the property 
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● Property Highlights 

 
● Interior Features (if any) 

● Exterior Features (if any) 

● IFB and other Documents 

 
● Bidding countdown clock for when an auction either is about to start or going to 

end (in CST) 

 
● When the Sealed bid auction will start (in CST) 

 
● When the Sealed bid auction will close (in CST) 
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● Login/Register to Bid button 

 
● View bid history (Note, this can only be viewed at the end of auction close and a 

Realty Specialist has done an assessment of all the sealed bids placed) 

 

 
● Bid Deposit % needed if/when a sealed bid is placed 

 
● Realty Specialist contact information 
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● Map view of the listing 

 
To learn more about how to bid on a sealed bid auction, please refer to ‘Bidding 

on a Sealed Bid Auction’. 

After Logging Into RealEstateSales.gov 

Favorite Listings 

While  logged in, you can "favorite" a listing by clicking the star icon on the auction you 

want to track. By tagging a listing as a favorite, you agree to receive email notifications 

related to that property. These notifications include: 

● Automated Updates: Alerts when changes occur to the listing. 

● Manual Notifications: Emails sent by the Realty Specialist with updates about the 

property. 

● System Announcements: General notifications about platform updates or events. 

The steps below will go over how to ‘favorite’ a listing. 

1. On the application home page, navigate to the Listings tab by hovering over the 

“Search” button along the top banner of the page and click the “Our Listings” 

subsection underneath. 
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2. This action takes you to the Listings page, where they can view all available 

properties. From here, you can further refine their search using a variety of filters 

and query options to find listings that match their specific needs. 

3. Browse the selection of listings available and click on the ‘Star’ icon next to the 

listing the bidders would like to receive. 

   

4. To view all favorite listings, navigate to the Buyer Dashboard outlined in the next 

section. 

Registering to Bid on a Listing:  

When you find a listing you want to bid on, you must complete the "Registering to Bid" 

process. This process redirects you to Login.gov to complete identity verification. 

Please note that identity verification is required for each individual auction, ensuring 

secure participation. 

 

1. Within the auction detail page that you are interested in bidding on, you will click 

the “Register to Bid” button that is displayed on the right hand side below the bid 

countdown clock. Note, if you are not logged in, this button will read as 

‘Login/Register to Bid’. 
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2. Once you click the “Register to Bid” button, you will be redirected to the GSA 

Bidder Registration page.  

 

3. To complete the Identity Verification process, click the “Verify with login.gov” 

button within the Bidder Verification panel. As identified as Step 1: Verify with 

Login.gov (click text on right). 

 

4. Once you are on the Login.gov site, you will be asked to complete the Identity 

Verification Process which requires you to upload a photograph of your U.S. 

state-issued ID, share your U.S. mailing address, phone number and other 

personal information which is then verified against authoritative sources. 

RealEstateSales.gov is using Login.gov’s simple and secure process to keep 

your sensitive information safe. 

5. Once you’re successfully verified on Login.gov, you will be redirected back to 

RealEstateSales.gov and will notice the Bidder Verification check mark is now 

green.  

 

6. Before submitting Bid Registration, you must complete a confirmation process by 

checking the boxes next to each of the following items: acknowledging that you 

have read and agree to the GSA site's terms of use, confirming you are 18 years 

of age or older, and verifying that all contact information on your My Profile page 

is accurate. You will then click the “Continue” button. This step ensures 

compliance and accuracy before participation. 

http://login.gov/
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7. After clicking continue, you will be directed to the final Submit Bid Registration 

screen. To submit your registration, click the “Submit Bid Registration” button to 

send it to the Realty Specialist on the Listing you are registering on.   

 
 

8. After clicking the Submit button, you will see the confirmation screen that notifies 

that your Bid Registration has been sent to the appropriate Realty Specialist for 

review.  

 

9. Bid registration is not instantaneous and may take some time to be approved, as 

several items are required for approval. These include the completed Invitation 

for Bid (IFB), which must be populated and sent to the Realty Specialist (found 

under the IFB and Other Documents tab on the listing), the Bid Deposit (also 

listed on the listing), and any additional information requested by the Realty 
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Specialist. You can periodically check the listing to track the status of your bid 

registration, which will be marked as either "Approval Pending" or "Approved to 

Bid" with the options to place a bid on the listing page. You will also receive email 

notifications throughout the process and if further information is needed, the 

Realty Specialist will reach out via email. 

 

While your Bid Registration is still pending approval by the Realty Specialist of 

the listing, the Listing detail page will look similar to the image below which 

prevents your from placing a bid:  

 

After your Bid Registration is approved by the Realty Specialist of the listing, the 

listing detail page will look similar to the image below which allows you to place 

your first bid:  

 
 

10. An email notification will be sent when your bid registration is submitted for 

approval. You will receive a separate email once your bid registration has been 

approved by the Realty Specialist which enables you to bid on the listing. 
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Bidding on an Online Auction Listing:  

Once you receive bid rights and are approved by the Realty Specialist for the listing, 

you can begin participating in the online auction and place bids once the auction 

officially starts. Each time you place a bid, you will receive an email confirmation of your 

submission. Additionally, if you’re outbid by another bidder,  you will receive a 

notification email informing you of your updated bid status. Bidders can place both flat 

bids and proxy bids on RealEstateSales.gov’s online auctions. 

Placing a Flat Bid:  

Bidders can place a Flat bid on a listing, which is a one-time bid that can be 

made multiple times throughout the auction. A Flat bid must be for an amount at 

least one bid increment higher than the current bid. You will also receive an email 

confirming their bid.  

 

Setting a Proxy Bid:  

Bidders can set a Proxy Bid, which represents the maximum dollar amount you 

are willing to bid on a listing. Proxy Bids can only be set in multiples of the bid 

increment. Once set, the system will automatically place bids on behalf of the 

bidder, competing with other bids up to the maximum amount specified. 

 

Inactivity Period:  

The inactivity period is the amount of time that must pass without a bid for the 

auction to close. If a bid is placed during this period, the auction will automatically 

extend to the inactivity period in minutes as displayed.  
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Bidding on a Sealed Bid Auction: 

Once you receive bid rights and are approved by the Realty Specialist for the listing, 

you can begin participating in the sealed bid auction and place bids once the auction 

officially starts.  

Below shows an example of someone who has been approved to bid in a sealed bid 

auction. 

 
To place a sealed bid, input the sealed bid amount that you are willing to bid on in the 

box with the $. Note the bid deposit, that will be what is needed to be sent to the Realty 

Specialist as stated in the IFB for this listing to be considered a valid bid. 

  
Once you input the amount, click on Place Sealed Bid. Another screen will populate 

asking for your confirmation of your bid. 

   
Once you have confirmed your bid, one last screen will populate that your bid 
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submission was successful. 

  
You will now see you have additional options regarding your sealed bid now.  

- You can edit your sealed bid anytime from this moment til the end of the auction 

time window as indicated by the pencil and paper icon. An email will be sent out 

to you when performing this action to inform you that you have changed your 

sealed bid amount. 

 . 

- You can delete your sealed bid anytime from this moment til the end of the 

auction time window as indicated by the trashcan icon. An email will be sent out 

to you when performing this action to inform you that you have deleted your 

sealed bid offer. 

  
Your bid submission and bid submissions from other bidders, will not be shown until the 

Realty Specialist has assessed all bids at auction close. 
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Auction Closing for Online Auction 

After no more bids are placed during the inactivity period and the auction officially 

closes, email notifications will be sent out to all bidders on your final status at auction 

close. Additional communication will come from the Realty Specialist outlining details 

and next steps for bidders.  

Auction Closing for Sealed Bid Auction 

When the auction ends, the status changes to "SOLD" with a note indicating "PENDING 

REVIEW." You'll receive an automated email letting you know that the auction has 

ended and that all bids are under review. The public listing will also display that the 

auction has ended, but no bid details or winners will be shared at this point. 

Bid Review Process 

After the auction closes, the review process begins: 

● All bids are reviewed to determine their status: 

○ Winner: The highest bid that meets all requirements. 

○ Backup: The second-best bid that meets all requirements. 

○ Unsuccessful: Valid bids that did not win. 

○ Nonconforming: Bids missing required elements. 

If your bid’s status changes during this process, you’ll receive an email notification 

letting you know whether you've won, been designated as a backup, or were 

unsuccessful. This ensures you're always informed about your status in the auction. 

Publishing Sealed Bid Details 

Once all bids are reviewed and categorized, the final results are made public. The 

listing’s status is updated to "SOLD," and the details of all bids are published on the 

listing page for transparency. 

 

Access the Buyer Dashboard 

The Buyer Dashboard provides bidders with a quick and organized way to access all 

listings they have filtered and/or bid on. It’s a convenient tool to track selected 

properties and stay updated on their status. 
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1. Click on the top right hand corner where your name is displayed to bring down a 

drop down menu. 

   
2. Within the drop down menu, select the “Buyer Dashboard” 

 

3. This will bring you to their Buyer Dashboard. 

 
 

The Buyer Dashboard provides bidders with a centralized view of key information, 

including bids placed, offers made, favorite listings, and profile details. This feature 

serves as a convenient reference for managing and tracking activity. 

My Bids:  

This section will be empty until you register to bid on a listing.  
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Online Auction Dashboard:  

 

 

The listing that the you’ve registered to bid on will display with the following 

information: 

 

- Starting Bid 

- Bid Increment 

- Bid Count 

- My Bid (Your last placed bid) 

- Time Left 

- Option to place a flat bid at the next bid interval 

Note: The Buyer Dashboard currently does not have the option to 

place a Proxy Bid. If you are interested in placing or updating your 

proxy bid, you will need to do so via the Listing Detail page.  

 

This provides you with a quick overview of the auction's status. Clicking on the 

auction navigates you to the listing detail page, where they can view more 

information and perform the same actions available in the Buyer Dashboard, 

along with additional options such as changing or placing bids. 
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Sealed Bid Auction Dashboard: 

 

 The listing that the you’ve registered to bid on will display with the following 

information: 

 

- Your Sealed Bid 

- Bid Deposit Amount based on your sealed bid placed 

- Bid Deposit % needed for the sealed bid 

- Time Left 

- Option to edit or delete your sealed bid 

 

This provides you with a quick overview of the auction's status. Clicking on the 

auction navigates you to the listing detail page, where they can view more 

information and perform the same actions available in the Buyer Dashboard, 

along with additional options such as changing or placing bids. 

Favorite Listings: 

The Favorite Listings module allows you to view all items you have added to your 

favorites. This feature helps you stay updated on listings you’re interested in and 

provides a quick and convenient way to remove items from your favorites if your 

interests change. 
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View Profile:  

The Profile Information displayed on RealEstateSales.gov is automatically 

imported from your Login.gov account. RealEstateSales.gov does not allow you 

to edit profile details locally, ensuring consistency and security across platforms. 

 

Auction Notifications: 

During the auction process, various notifications may be sent. The notifications include, 

but are not limited to the following - 

 

1. High Bidder Notification Email - The winner of the auction will receive an email 

that they were the highest bidder. The IFB will specify how the bidder will work 

with the Realty Specialist to pay for and close the property transaction.  

2. Backup (Second High Bidder) Notification Email - The backup bidder will receive 

an email that their bid was second highest. As detailed in the Invitation for Bid 

(IFB), instructions to Bidder, Backup bidder clause, the backup bid "remains a 

bona fide offer" and "may be considered for acceptance" by GSA if the "High 

bidder is unable to fully complete the transaction". Your registration deposit will 

be retained in accordance with the terms of the IFB. 

3. Did Not Win Notification Email - A bidder who has not placed the highest offer 

amount or was not second, will receive an email notification of the lost auction. 

4. Auction Changes Notification Email - When a Realty Specialist changes any of 

the following below, an email will be sent to all who have favorited the auction, 

registered to bid on the auction or placed an auction. 

 - Bid Interval 

 - Bid Increment 

 - Auction Close Time 

5. Ad Hoc Notification Emails - Realty Specialists are able to send emails to 

registered bidders to alert them to updates on the auction.  
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